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Who we are

Live Music Now Scotland (“LMNS”, “we”, “our”, or “us”) is a registered charity and company
limited by guarantee working across Scotland to bring high-quality live music experiences to
communities and to support the development of professional musicians.

Our website address is:
www.livemusicnow.scot

Registered address:

77 Montgomery Street, Edinburgh, EH7 5HZ.
Contact details:

Email: info@livemusicnow.scot

For the purposes of UK data protection legislation, Live Music Now Scotland is the data
controller responsible for the personal information we collect and process.

Live Music Now Scotland is registered with the Information Commissioner's Office (ICO) and
processes personal information in accordance with the UK General Data Protection Regulation
(UK GDPR), the Data Protection Act 2018 and applicable Scottish legislation.

Our Commitment to Privacy

LMNS is committed to protecting personal information and handling it responsibly, securely,
and transparently. As a Scottish charity, LMNS also processes information as necessary to
meet its obligations to funders, regulators and the Office of the Scottish Charity Regulator
(OSCR).

This Privacy Notice explains:
¢ whatinformation we collect
e whywe collect it
e howwe use and store it
¢ who we may share it with
e how long we keep it
e your rights under UK data protection law

This notice applies to:
e visitors to our website
e project participants
e parents, carers and guardians
e musicians and applicants
e supporters, donors and mailing list subscribers
o staff, freelancers, volunteers and trustees
e partner organisations and venues

Information We May Collect
Depending on how you interact with LMNS, we may collect and process personal information
including:

e names and contact details

e organisation or school information

e application and recruitment information
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e participation and attendance information

e emergency contact details

e accessrequirements and support needs

o safeguarding and PVG-related information where required

o feedback, evaluation and survey responses

e photographs, audio recordings and video recordings where consent has been provided
e website and mailing list usage information

We aim to collect only the minimum information necessary for the purposes outlined in this
notice.

How We Use Personal Information
We may use personal information to:
o deliver music projects, performances, workshops and training
e administer applications, auditions and musician development programmes
e communicate with participants, parents, carers, venues and partners
¢ manage safeguarding responsibilities
e monitor, evaluate and improve our work
e reportto funders and stakeholders
e promote LMNS activities where appropriate consent has been obtained
¢ manage employment, volunteering and governance responsibilities
e maintain organisational records
e comply with legal and regulatory obligations

Children and Protected Adults
Many LMNS projects involve children, young people and protected adults.

We take safeguarding, privacy and confidentiality seriously and only collect personal
information where it is necessary for:
e project participation
safeguarding and welfare
e communication and administration
access and support requirements
monitoring and evaluation
documenting and promoting our work where appropriate consent has been obtained

Where required, consent will be obtained from:
e aparentorguardian
e the participant themselves
e aschool, care setting or partner organisation acting appropriately on their behalf

We aim to minimise the collection and retention of identifiable information relating to children
and protected adults wherever possible.

LMNS works within the Scottish safeguarding framework, including the Protection of Vulnerable
Groups (Scotland) Act 2007, as amended by the Disclosure (Scotland) Act 2020, and
associated Disclosure Scotland guidance. Where appropriate, individuals working in regulated
roles with children or protected adults may be required to hold PVG Scheme membership.
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Evaluation and Impact Reporting
As part of our charitable work, LMNS gathers information to help evaluate the quality and
impact of our programmes.
This may include:
o feedback forms
e surveys and questionnaires
e interviews and case studies
e attendance and participation data
e artistic, educational or wellbeing outcomes

Where possible, evaluation data will be anonymised or pseudonymised.

Identifiable evaluation information relating to participants will be retained for a maximum of
one year after the completion of a project in order to complete reporting and evaluation
processes, unless there is a safeguarding, legal or regulatory reason for longer retention.
Anonymised data may be retained for longer-term organisational learning, reporting and
archival purposes.

Photography, Audio and Video Recordings
LMNS may take photographs, audio recordings or video recordings during projects, workshops,
rehearsals, performances and events.

These may be used to:
e documentand evaluate projects
e reportto funders and stakeholders
e promote LMNS activities
e celebrate and share participant and musician achievements
e maintain an archive of LMNS activity

Where required, appropriate consent will be obtained before identifiable images or recordings
are used.

We will make clear:
e whatrecordings may be used for
e where they may appear
¢ how long they may be retained
e how consent can be withdrawn

Some photographs, audio recordings and video recordings may be retained for longer-term
historical, artistic or organisational archival purposes where this is consistent with the consent
provided and the legitimate interests of LMNS. Material of historical, artistic or organisational
significance may be retained permanently as part of the LMNS archive.

Where consent is withdrawn, LMNS will stop using future identifiable material where
reasonably possible, although materials already published or distributed may not always be
removable.

Lawful Bases for Processing
LMNS processes personal information under one or more of the lawful bases set out in UK data
protection legislation, including:

e consent

o legitimate interests

e contractual necessity
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e legal obligation
o safeguarding and vital interests where appropriate

Where we rely on consent, this can be withdrawn at any time.

In some circumstances, LMNS may also process special category personal data, such as
health information, disability information, safeguarding information, equality monitoring
information or limited criminal offence data where this is necessary, lawful and subject to
appropriate safeguards.

Mailing Lists and Communications
If you subscribe to our mailing list, we may use your contact details to send updates about
LMNS activities, opportunities, performances, fundraising and news.

We currently use Mailchimp for mailing list management.

You can unsubscribe at any time using the link included in our emails or by contacting us
directly.

Website Usage and Cookies
Our website may automatically collect limited technical information including:
e anonymised IP address data
e browser type and version
e operating system information
e pages visited and time spent on the website

This information helps us improve the security, accessibility and effectiveness of our website.
Our website also uses cookies to support website functionality and understand how visitors
use the site. Further information is available in our Cookie Policy.

Third-Party Services

Our website and communications may include services provided by third parties such as:
e Mailchimp
e YouTube
e social media platforms

These services may collect information according to their own privacy policies.

Some approved third-party providers may process information outside the United Kingdom.
Where this occurs, LMNS will ensure appropriate safeguards are in place in accordance with
UK data protection legislation.

Sharing Information
LMNS does not sell personal information.

We may share information where necessary with:
e schools, venues and project partners
o funders and evaluators
¢ safeguarding authorities where legally required
e professional advisers and IT providers
e regulatory or legal bodies where required by law
e Office of the Scottish Charity Regulator (OSCR) where required
e Disclosure Scotland or other safeguarding agencies where necessary and lawful
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Any third parties processing data on behalf of LMNS are required to handle it securely and
appropriately.

Data Storage and Retention
LMNS stores information securely using password-protected and access-restricted systems
including SharePoint, CRM systems and approved cloud-based services.

We only retain personal information for as long as necessary and in accordance with the LMNS
Records Retention Policy.

Your Rights
Under UK data protection legislation, individuals have rights including:
e therightto access personal information
e theright to correctinaccurate information
¢ therightto request deletion in certain circumstances
o therightto restrict or object to processing in certain circumstances
¢ the right to withdraw consent
¢ theright to lodge a complaint with the Information Commissioner’s Office (ICO)

For more information visit:
https://ico.org.uk

To exercise any of these rights, please contact:
info@livemusicnow.scot

Security
LMNS takes reasonable technical and organisational measures to protect personal information
from unauthorised access, loss, misuse or disclosure.

However, no online transmission or storage system can be guaranteed to be completely
secure.

Changes to This Privacy Notice
This Privacy Notice may be updated from time to time to reflect changes in legislation, guidance
or organisational practice. The most recent version will always be available on our website.

Contact
If you have any questions about this Privacy Notice or how LMNS handles personal information,
please contact Live Music Now Scotland at info@livemusicnow.scot.
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